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Affordable, internet-based tank monitors 
help distributors eliminate up to a third 
of heating fuel deliveries and costs.  And 
while many experts expect tank moni-
toring to become the industry norm 
within a few years, not all systems are 
the same: to get the most operational 
benefit for your monitoring investment, 
you need to ask the right questions.

Can your system monitor 
every kind of tank?
When you’re installing thousands of 
monitors, flexibility and ease of deploy-
ment are essential. If you distribute 
heating oil and LPG, you want a system 
that can monitor both. If you only 
distribute oil, you need to be sure your 
system can monitor all your customers’ 
tanks, including Roth containment tanks. 
Ultrasonic monitors can’t, because the 
double-walled construction creates 
multiple reflections that confuse the 
sensor.

POEM iLevel is a single 
monitoring system 

for every kind of 
tank. Our 
ps-iLevel is a 
universal oil 

tank monitor 
which fits any tank 
up to 13’ that can 
be accessed via a 
bunghole; and our 
lp-iLevel* is the 
only LPG tank 
monitor that 
combines 
low-cost cellular 

connectivity with a maintenance-free 
solar-powered battery.

Are there in-tank electronics?
Most oil tank monitors use ultrasonic 
sensors mounted in the top of the tank, 
but that’s not a good place to put 
electronic components.  A winter oil tank 
is a breeding ground for aerobic and 
anaerobic microbes that create sludge, 
and that bioactive environment results in 
oily films that can foul an ultrasonic 
sensor.

POEM uses advanced engineering to 
avoid the problem altogether: our 
pressure-sensing ps-iLevel drops a 
measurement tube through the tank 
bunghole while keeping all of the 
electronics securely outside the tank in 
an all-weather NEMA enclosure.

Do you have low-cost 
cellular monitoring?
While your monitoring system should 
offer a choice of Wi-Fi or cellular 
connectivity, cellular is always the better 
bet. Just ask any distributor who’s tried 
to install Wi-Fi 
monitors: 
Homeowners 
can’t remem-
ber their 
passwords. Or 
they won’t tell 
you the 
password for 
security 
reasons.  And 
even if you manage to 
get on their network, 
there’s a 20% chance your 
monitor will go offline within a 
year – because the router was 
moved, the password was changed, or 
the homeowner switched internet 
providers. That’s why distributors who 
want to avoid service calls prefer the 
set-it-and-forget-it convenience of 
cellular – as long as the connection and 
monitoring fees are right.

POEM is the industry pioneer for 
low-cost, low-bandwidth cellular 
network technology. So while competi-
tive cellular devices rely on traditional 
networks with high connection charges, 
cellular iLevels can monitor tanks for a 
fraction the cost.

What about systems 
integration costs?
There’s a saying: people buy drills, but 
they really need holes. Likewise, when 
you buy monitors, what you really need 
is a picture of all your tank levels – so 
you can better manage deliveries.  You’re 
not just buying monitors, but the 

software and systems that provide an 
aggregate view of all your tanks in one 
place. So watch out for consumer-fo-
cused setups that only let you see one 
tank at a time.  And avoid systems with 
rudimentary monitors that are really 
designed to hook you in to a more 
elaborate – and expensive – back-end 
data package.

The iLevel system provides a complete, 
self-contained hardware/software 
solution for managing all your tanks: With 
the very first iLevel you install, you’ll get 

our exclusive TankVue 
Dashboard included 
as part of your 
monitoring fee. 

TankVue displays 
all the informa-
tion needed to 
manage deliveries 
more efficiently, 
and it’s available 
to everyone in 
the company that 
needs it – back 
office, depot 
managers, even 
drivers with an 

internet-enabled tablet. You can also 
export that data to your back-office 
systems, and there’s a view for customers 
that lets them see their home tank levels, 
with click-to-order for COD.

It’s not just what you ask,
it’s who you ask.
Once you know what to ask for in a 
monitoring system, the next step is 
finding a company that can give you the 
right answers. Start by going to 
www.poemtechnology.com, or emailing 
sales@poemtechnology.com

*Solar powered lp-iLevel coming in Q4 2018
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iLevelTM: 
one monitoring system 
for every kind of tank

The TankVueTM Dashboard: 
all the information you need to 

manage all your tanks
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4 questions to ask anyone who tries  
to sell you a tank monitoring system.


